
PRE-OWNED
LIMITED 
WARRANTY

*Limitations of Coverage:
The information in this brochure is intended to provide only an 
outline of the coverage, exclusions, and limitations of the Pre-
Owned Limited Warranty and does not constitute an agreement 
between you and DOWC Administration Services, LLC, the 
provider, or the selling dealer. For exact coverage, exclusions, and 
limitations, please review the Pre-Owned Limited Warranty.

LTW_09.2018.01

Administered by:

DOWC Administration Services, LLC
P.O. Box 194
Roseland, NJ 07068

For Customer Service and Claims:

(888) 317-1550

®

*TERMS, CONDITIONS, AND COVERAGE ARE SUBJECT TO CHANGE AT 
ANY TIME. PURCHASE OF PROTECTION PRODUCT IS OPTIONAL AND IS 
NOT REQUIRED TO OBTAIN FINANCING.



Powertrain Coverage
Gasoline Engine | Cylinder block and all internally lubricated parts 
including crankshaft, rod and main bearings, cam bearings, connecting 
rods, wrist pins, pistons, piston rings, camshaft, cam tower, lifters, cylinder 
head, valves and guides, valve springs, rocker arms, pushrods, timing chain 
and sprockets, timing chain housing, timing belt and timing belt pulley, 
timing belt tensioner, intake and exhaust manifolds, flywheel, balance 
shafts, harmonic balancer and retainer bolt, crankshaft pulley, valve 
covers, oil pump, oil pump housing, and oil pump pressure relief valve, 
oil pan, engine oil cooler, oil filter adapter/housing, engine oil sending 
unit, thermostat and housing, water pump, temperature sending unit, 
expansion plugs, fuel supply pump, vacuum pump, dipstick and tube, and 

fasteners for these components.

Diesel Engine | Fuel distributor, fuel injection pump, fuel regulator, 

and injectors. The auxiliary fuel pump is excluded. 

Turbocharged/Supercharged/Rotary/Enhanced 
Engines | (Manufacturer installed only) Turbocharger, supercharger, 
waste gate controller, intercooler, hard lines, compressor, clutch and pulley, 
bypass valve, injection pump, and lines and nozzles.

Transmission 
Automatic | Case and all internally lubricated parts, including oil pump, 
valve body, torque converter, governor, main shaft, input/output shafts, 
clutches, bands, drums, gear sets, bearings, bushings, and solenoids, 
TV cable, electronic shift control unit, computer operated clutch, cooler, 
dipstick and tube, and fasteners for these components..

Standard (Manual) | Case and all internally lubricated parts including 
the main shaft, input/output shafts, gear sets, shift forks, synchronizers, 
bearings, and bushings, shift linkage and cables, and fasteners for these 
components.

Drivetrain
Front Wheel Drive | Final drive housing and all internally lubricated 
parts, including carrier case, gear sets, chain and sprockets, bearings, and 
bushings, axle shafts, front hub bearings, rear hub bearings, locking hub 
assemblies (4x4), drive shaft support, drive shaft, and fasteners for these 
components.

Rear Wheel Drive | Drive axle housing and all internally lubricated parts, 
including carrier case, gear sets, bearings, bushings, and limited slip clutch 
pack, axle shafts, front hub bearings, rear hub bearings, drive shaft support, 
drive shaft, and fasteners for these components. 

Transfer Case - 4x4/AWD Vehicles | Case and all internally 
lubricated parts, including main shaft, gear sets, chain and sprockets, 
bearings, and bushings, fasteners for these components, and electronic 
and vacuum engagement components, including manufacturer’s all-
wheel drive systems such as Quattro, xDrive, 4-Matic, etc.

Emergency Roadside Assistance 
Enjoy the benefits of emergency towing, roadside service, 
and lock out services included with your Vehicle Service 
Contract.

Services provided at no additional cost include: towing up 
to 50 miles, battery jumpstart, flat tire change, locksmith 
services, and fuel, oil, and water delivery. 

Cost of materials delivered is not included.


