
Limitations of Coverage:
The information in this brochure is intended to provide only an outline of the 
coverage that may be available to you, as well as the potential exclusions and 
limitations of the Maintenance Contract. This brochure does not constitute an 
agreement between you and the administrator, the provider, or the selling dealer. 
For exact coverage, exclusions, and limitations, please refer to your Maintenance 
Contract.

TERMS, CONDITIONS, AND COVERAGE ARE SUBJECT TO CHANGE AT ANY 
TIME. NOT ALL COVERAGE IS AVAILABLE IN ALL AREAS AND COVERAGE  
MAY VARY BY STATE. COVERAGE IS OPTIONAL AND IS NOT REQUIRED TO 
OBTAIN FINANCING.
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Administered by*:

Ringwood, NJ 07456
201.777.1000

MAINTENANCE PLANS 
THAT YOU’LL SWEAR 
BY — NOT AT!
DOWC® products are designed to help  
you safeguard your investment. 

Whether you are buying or leasing, new or pre-owned, 
vehicle ownership represents one of the most significant 
financial decisions you’ll ever make. So it’s a smart idea 
to talk to your dealer about coverage that can protect 
you from unplanned expenses. 

DOWC’s maintenance plans, offered through your 
selling dealer, are designed to shield you against the 
inconvenience and expense of breakdowns resulting 
from lack of proper maintenance.  

IF YOU HAVE ANY QUESTIONS, DON’T HESITATE 
TO ASK YOUR DOWC® PARTNER DEALER.

* Assured Provider Services, Inc. serves as the administrator in CA, CT, FL, OK, WA, 
and WI. For more information, call 1.860.415.4608.



MAINTENANCE 
PLANS



TAKE CARE OF  
YOUR CAR AND  
IT WILL TAKE  
CARE OF YOU.
Making sure your car is regularly serviced  
is key to ensuring not only its reliability, but  
also its value. 

This is why we offer two different pre-paid 
maintenance plans to choose from — both 
of which can come in handy, especially for 
safeguarding your vehicle’s warranty, which 
requires maintenance be performed at 
specified intervals.

With either plan, you may be able to roll the 
cost into your monthly payment and reduce 
potential out-of-pocket expenses.

Ask your DOWC® partner dealer for 
complete details.

 



PLUS CARE — Basic maintenance  
for your vehicle at an exceptional value
Think of it as locking in tomorrow’s services at today’s prices. 
Plus Care takes care of the basics, so you don’t have to.  
Because your selling dealer does the maintenance, you’ll 
enjoy one-stop convenience, plus the confidence of knowing 
that no one is better equipped to maintain your ride.

Included Maintenance
• Engine oil and filter change
• Fluid top-off
• Tire rotation

SCHEDULED CARE — The ultimate  
in quality and convenience
So much more than just the basics, Scheduled Care includes 
all the maintenance services listed under your vehicle  
manufacturer’s recommended maintenance schedule.*

Comprehensive Maintenance
Benefits and services that may be included  
with the Scheduled Care Maintenance Plan:
• Engine oil and filter change
• Engine air filter replacement
• Cabin air pollen filter replacement
• Spark plug replacement
• Brake fluid replacement
• Brake pad, disc, and hose inspection
• Steering gear and axle inspection
• Radiator and air inlet inspection
• Body and sunroof drain cleaning and inspection
• Coolant and coolant hose inspection
• Windshield wiper and washer inspection
• Tire condition and pressure inspection
• Headlights, horn, and other electrical systems inspection

• Battery condition inspection

Both plans offer these additional benefits

•  Savings† as compared to purchasing services separately

•  Maintenance services aligned with selected  
mileage intervals or manufacturer’s recommended  
maintenance schedule

•  Certified technicians who use factory procedures,  
specialized tools, and genuine parts to deliver the  
service your vehicle deserves 

* Please see your selling dealer for a full list of services included with your  
Scheduled Care Maintenance Plan based on our vehicle maintenance booklet.

† Based on a national average of dealer labor costs, vehicle model, and model year. 
Actual savings may vary based on vehicle model and model year.

• Brake inspection
• Safety inspection


